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Commercial cleaning services
from a trusted national company

We're a one-stop shop offering a
vast range of both contract and
specialist cleaning services for
commercial clients. Our clients
value our reliability, flexibility and
incredibly fast response time. We
provide a transparent, honest
and high standard service. We
have an excellent track record
with all our clients.

UK-wide but operating at a local level

Over the years we have built relationships with a select group of independent Contract and Specialist
Cleaning companies who are regionally based. They have demonstrated their abilities to provide excellent
customer service and now work under our umbrella, to our exacting standards. By working like this we are
able to provide clients with the personal service of local management, who are supported by a trusted,

national company.

Our people are our greatest assets

We empower our cleaning teams to take ownership of every cleaning project they undertake. Our staff are
highly experienced and achieve consistently high standards. We pay our staff very well, and as a result we

achieve very low staff turnover rates, consistently high standards and a willingness to go above and beyond.

Our services

Q Kitchen Extraction Cleaning O Kitchen Deep Cleans ° Contract Cleaning

° Event Cleaning

° Sparkle Cleans

° High Level Cleaning O Graffiti Removal

Q External Cleaning

° Industrial Floor Cleaning

° Builders Cleans

° Escalator Cleaning

The Cleaning Services Group



Kitchen Extraction &
Supply Ductwork Cleaning

We're specialist extraction cleaning contractors for
restaurants, care homes, schools, hotels and more.
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Kitchen Extraction &
Supply Ductwork Cleaning

Quickly mobilised and efficiently completed, ensuring that your

system surpasses current Fire Safety Standards, Environmental

Health Standards and Insurance Requirements.

In safe hands

During normal operation kitchen canopy filters and
extraction systems will accumulate a build-up of grease
particles which can become baked-on and impossible to
remove by normal cleaning methods. This reduces the
efficiency of the filters at trapping grease, shortening the
life of the fan, and in a commercial kitchen it can become

a major fire hazard.

We can clean any system, regardless of its complexity,
in any location within the UK. Using our regionally
appointed teams who all work to our strict and rigorous
cleaning procedures, you can be assured that your
extraction system will not only meet, but will exceed

the standards required by regulations.

Our Audit Service

Our kitchen audits are conducted by highly experienced
technicians using a wet film thickness gauge to read
grease levels at every point in the extraction system from

canopies, filters and ducting to the extraction fan.

From the readings an average micron level is calculated
to ascertain whether your system needs cleaning, and

if the report shows it doesn't, then we don't clean it!

The audit process is thoroughly documented, and a
comprehensive report is produced, complete with
micron readings, photographs and recommendations.
Audit fees start at £100 + VAT depending on the size and

complexity of the system.

The Cleaning Services Group

Benefits

©

We clean to TR19 standards with certificates

& full reports provided

Nationally accredited Quality Management
(ISO 9001), Environmental Quality Systems
(ISO 14001) & Health & Safety (ISO 45001)

We carry out audits & provide certificates

@O 03709770037

sales@cleaningservicesgroup.co.uk

www.cleaningservicesgroup.co.uk




Experts In Commercial
Kitchen Cleaning

We're contracted to large restaurant chains, independents,
pubs, schools, care homes, hotels and more nationwide.
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Experts In Commercial

Kitchen Cleaning

We ensure that your kitchens are left spotless and we also

provide professional ducting and extraction system cleaning

so that your kitchen stays cleaner for longer.

High standards in kitchen cleaning

Working in the commercial food sector requires
compliance with strict hygiene standards under The

Health and Safety Act and Food Hygiene Act.

We ensure your kitchens are left spotless by only
using food-safe chemicals. Keeping all of those
hard-to-clean areas clean is essential for preventing

bacterial contamination.

We also provide professional ducting and extraction
system cleaning so that your kitchen stays cleaner

for longer.

Our commercial kitchen cleaners have all the requisite

Health & Safety and customer care training.

Our services

Our cleans are mobilised quickly and efficiently due to our
nationwide coverage at localised levels. We work out of
hours at your convenience to minimise downtime, so we
won't be in your way when your kitchen is at its busiest.

Our commercial kitchen cleaning services include...

* Structural Cleaning (walls, floors, ceilings)
» Cooking Equipment

* Extractor Fan Cleaning

* Canopy & Filter Cleaning

* Duct Cleaning

We're trusted by many of the UK's major brands for
their commercial kitchen cleaning. If you'd like a quote

for yours please contact us today.

The Cleaning Services Group

Benefits
° Always have a personal point of contact

@ Heaith & Safety fully accredited (1SO 45001)

with food safety of paramount importance

° Bespoke service suited to your requirements

Q@O 03709770037
@ sales@cleaningservicesgroup.co.uk

@ www.cleaningservicesgroup.co.uk




The Ultimate In Flexible
Contract Cleaning

Periodic and regular cleans tailored to your exacting
requirements covering any cleaning environment.
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The Ultimate In Flexible

Contract Cleaning

We don't lock clients into long contracts

and have an excellent record with high profile clients

for high service standards and customer care.

How we can help

We're a one-stop shop offering a vast range of both
contract and specialist cleaning services for commercial

clients nationwide.

We can organise cleaning for 7 days a week, 5 days a
week, or even once per week, and we can provide all
janitorial supplies and washroom services if required.
As well as providing the daily cleaning we can also
arrange any of our one-off or periodic services such
as Carpet Cleaning, Window, Fascia & Gutter Cleaning,
Escalator Cleaning, High Level Cleaning and Kitchen &

Extraction Cleans.

We cleanto Care Quality Commission (CQC)requirements
ensuring GP surgeries, Dental Surgeries and Care Homes

meet all required Commission standards.

Our expertise

Working outside of your business hours, our trained
cleaning professionals ensure your workspace is cleaned

to the highest standard. We offer cleaning services for...

* Offices & Business Premises

* Factories & Workshops

* Pubs, Bars & Clubs

* Doctors, Dentist Surgeries & Care Homes

* Conference Centres, Schools & Universities

* Restaurants, Canteens & Commercial Kitchens
* Hotels, Housing Association & Builders

* Gyms, Sports Centres & Leisure Centres

* Show Rooms & many others

Whatever your cleaning requirements, contact us today.

The Cleaning Services Group

Benefits

O Local management with national coverage

° Ethical employers

° Over 10 years of satisfied customers

@O 03709770037

@ sales@cleaningservicesgroup.co.uk

@ www.cleaningservicesgroup.co.uk




Industrial &
High-Level Cleaning

Our Specialist teams have the experience and expertise to carry out a broad
range of cleaning services to a host of industrial & other environments.

Pefis (©fresco EXIEN
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Industrial &

High-Level Cleaning

From Food Processing Plants, to Distribution Centres, Factories

to Industrial Laundries, our experienced specialist teams have

the expertise to deliver top results in a range of environments.

How we can help

High Level Cleaning is one of our core services that
we offer throughout the UK. Our specialist equipment
enables us to complete high level cleans from floor level
using sky-vacs and carbon fibre extensions, or from
specialised access equipment with IPAF and PASMA

certified operatives.

We also provide Industrial Floor Cleaning using the latest
technology to remove grease, tyre marks, and general
dirt and grime that accumulates and poses hazards in a

number of industrial buildings.

We are highly experienced in cleaning Food Processing
Machinery and Industrial Equipment as well as the
structural elements of the site, and this has been done

in a variety of units from Steel Works, to Hi-Tech Centres.

Our expertise

There are not many Cleaning Companies in the UK who
are able to mobilise their teams, often at short-notice,
to carryout cleans in challenging environments. Our
long and vast experience of cleaning in such conditions
enables us to put together a carefully constructed
cleaning programme, with all necessary risk assessments,

to meet your needs.

Over the years we have gained considerable experience
in cleaning food factories to ensure they pass audits, and

this has become one of our main specialisms.

Health & Safety Policies, procedures and documentation
have been accredited by the Alcumus SafeContractor
Scheme, and SO 45001. Whatever your cleaning

requirements, contact us today.

The Cleaning Services Group

Benefits

O 24hr service to suit your operating times with

IPAF certified cleaners

O Health & Safety policies, procedures &
documentation have been accredited by the
Alcumus SafeContractor Scheme (ISO 45001)

° Experienced in working in all types of

industries from Food to Steel to HiTech

Q@O 03709770037
sales@cleaningservicesgroup.co.uk

www.cleaningservicesgroup.co.uk




Nationwide Graffiti
Removal Service

Cost-effective solutions that restore your graffiti-damaged
supstrate back to prime condition.

ARAFFET REVIOVAL.»
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Nationwide Graffiti

Removal Service

We've the expertise, products and equipment to deal with all

types of graffiti, at any height on any type of substrate with an

incredibly high success rate.

How we can help

Our graffiti cleaning specialists use environmentally
friendly products that leaves no ghosting or shadow
of the graffiti on any substrate from which it is being

removed.

We work throughout the UK as graffiti removal specialists
and our operatives are experienced in high-level
cleaning, so even if there's graffiti several storeys high on

your premises, we can arrange to get rid of it.

Our dedication to getting the job done right means that
we leave no traces or marks, and once we're finished we
can use leading anti-graffiti coating products to minimise

damage from future vandalism.

Our services

We can remove graffiti from...

* Schools, Universities & Educational Centres
* Train & Bus stations & Public Buildings

* Factories, Warehouses & Industrial Units

* Sports Facilities & Recreational Grounds

* Hotels, Retail Parks & Shopping Centres

We have vast experience in using our graffiti removal
systems on almost every substrate including: Brick,
Stone, Granite, Concrete, Pebble dashing, Tiled facades,

Shutters, Metal, Plastic & Glass.

We offer a free no-obligation site survey, so if you need
unwelcome or unsightly graffiti removed from your

business premises, get in touch with us today.

The Cleaning Services Group

Benefits
O Environmentally friendly products

° Restore your building back to prime condition

O No graffiti ghosting or shadow

Q@O 03709770037
@ sales@cleaningservicesgroup.co.uk

@ www.cleaningservicesgroup.co.uk




Outdoor & Indoor
Event Cleaning

Expert event cleaning services at indoor and outdoor
corporate and public events all year round.
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Qutdoor & Indoor

Fvent Cleaning

From race meets to corporate events, huge festivals and

everything in between, no matter how big your event, our

event cleaning teams are available 24/7, all year round.

How we can help

We provide professional, uniformed teams for small,
medium and large-scale events, with cleaning before,

during and after the event.

Our teams can clean and clear catering areas, bars,
marquees, trade stands, stages, toilets, welfare facilities,
and back of house areas. As well as litter picking and
waste disposal, we can clean a whole variety of surfaces
from parquet flooring to carpets, and all work is carried

out to our exacting standards.

Events can generate high traffic and require a deep
but fast clean to ensure that the venue can return to
normal use in the shortest time possible. We ensure

turnarounds are completed quickly and efficiently.

Our services

Whatever your event or attendee size, whether it's
a national trade show, music festival, corporate
hospitality, conference or sporting event, we've the
experience and capability to manage your cleaning and

waste requirements.
Our outdoor and indoor event cleaning services include...

¢ 24-Hour Cleaning Provision

* Full On-site Management

* Major Plant Provision & Trained Operatives

* Litter Picking, Waste Disposal & Management

* Washroom & Shower Facility Cleaning

We create bespoke cleaning solutions to fulfil all of
your event requirements, contact us today for a free

site survey.

The Cleaning Services Group

Benefits

O QOutdoor & indoor events covered

° Before, during & after event cleaning services

O 24hr service, all year round

Q@O 03709770037
@ sales@cleaningservicesgroup.co.uk

@ www.cleaningservicesgroup.co.uk




Builders &
Sparkle Cleans

The largest national building contractors as well as smaller independent
builders trust us to clean their units into pristine condition.
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Builders &
Sparkle Cleans

Commercial, Retail and Refurbishments, we're able to

mobilise nationwide to clean any size and quantity of units

to pristine condition.

How we can help

We work on nationwide refurbishment projects as
well as new buildings, for leading interior contractors,

shopfitters and builders.

Our flexibility and agile approach means we're able to
work around trades 24/7 where needed to meet tough

deadlines and still provide quality results.

We've an excellenttrack record working with construction
and refurbishment companies nationwide so wherever
and whoever the client is, we're able to consistently

deliver high quality, reliable post-builders cleans.
Builders cleans are one of our core specialities.

We've built up expert knowledge and experience from

working in the construction sector.

Our expertise

We follow strict health and safety protocols and have

£10 million public liability insurance.

Our staff are highly experienced operatives with CSCS
qualifications and trained in the use of specialist
machinery and equipment that can be required for High

Level Cleaning and Floor Finishing.

We work to exceptionally high cleaning standards, so you
can rest assured that when the time for handover comes,
the client will be impressed with the quality of our work.

Our builders and sparkle cleaning services include...

* Post-Construction & Post-Refurbishment Cleans
* Phased Builders & Sparkle Cleans

* Daily Cleaning to Welfare Facilities

To request a quotation contact us today.

The Cleaning Services Group

Benefits

0 Health & Safety policies, procedures &
documentation have been accredited by the

Alcumus SafeContractor Scheme
CSCS carded cleaners

Nationally accredited Quality Management

(ISO 9001), Environmental Quality Systems
(ISO 14001) & Health & Safety (ISO 45001)

Q@O 03709770037
sales@cleaningservicesgroup.co.uk

www.cleaningservicesgroup.co.uk




Escalator & Travelator
Cleaning Specialists

One-off, monthly, guarterly, bi-annual or annual specialist
cleans using techniques and systems that 100% work.
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Escalator & Travelator
Cleaning Specialists

Our specialist team provide one-off or regular specialist cleans

for cleaning escalators and travelators nationwide, minimising

disruption to your operations and users.

How we can help

Escalators by their very nature are most often found in
very high-traffic areas as they're created to enable the

efficient transit of people within a building.

Our escalator team use purpose-built equipment and
specialist cleaning systems to ensure the tread, risers
and uprights are deep cleaned and harmful grit and

debris is removed to prolong the life of the escalator.

The specialist cleaning equipment scrubs and dries
the treads and risers of escalator, which leaves them
clean and dry, ready for immediate use, with no need to

dismantle the escalator.

We don't just clean the treads & risers, we can also
clean the footplates and balustrade, and re-polish

the handrails.

Our expertise

Regular cleaning to escalators and travelators is a
likely requirement to avoid damage and subsequent

downtime.

We've experience of cleaning escalators and walkways in

the following locations:

* Shopping Centres

* Department Stores

* Airports, Bus & Train Stations
* Hotels

* Arenas & Stadiums

* Cinema Complexes & Leisure Centres

For more information and to request a quotation please

contact us today.

The Cleaning Services Group

Benefits
Reduce escalator downtime
National coverage

£10m Public Liability & £10m Employer

Liability Insurances

@O 03709770037

@ sales@cleaningservicesgroup.co.uk

@ www.cleaningservicesgroup.co.uk




To request a quote or for more information
contact the Cleaning Services Group

O 0370977 0037 0900-1730 Mon-Fri

@ sales@cleaningservicesgroup.co.uk

@ WWW.Cleaningservicesgroup.co.uk

The Cleaning Services Group
First Floor, 95 Holdenhurst Road, Bournemouth, Dorset BH8 8DS

© Copyright 2018 The Cleaning Services Group Limited All trademarks and logos acknowledged.
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